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Case study

Vatica adds value to patient care
and helps sustain a private practice

Diego Cahn-Hidalgo, MD, is a primary care physician at
Internal Medicine of Brighton in Rochester, N.Y. The practice,
which has five physicians and two nurse practitioners,
implemented Vatica in 2017.

In his eight years of experience with the solution, Dr. Cahn-
Hidalgo recognizes its value and helps pilot new features
and services. “Using Vatica has value for patient care. The
exploration of the chart clarifies diagnoses. It helps us be
more patient-centric,” he states.
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“Working with
Vatica has
allowed us to
understand the
payment structure
for Medicare
Advantage
patients. Vatica
makes it easier to
sustain a private
practice model.”
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